COOKIE NOTICE
Last updated: 18 May 2026

GRAVITY OPERATIONS LTD (“Gravity”, “we”, “us” or “our”) uses cookies on the
website located at https://tranzilai.com/ (“Website”). This Cookie Notice explains how
we use cookies and similar technologies on the Website. It describes what cookies
are, the types of cookies we use, the purposes for which we use them, how long they
remain on your device, and how you can manage your preferences. If you have
questions, our contact details are at the end of this notice.

We may update this Cookie Notice to reflect changes in our use of cookies or to comply
with legal requirements. Major changes will be clearly communicated on our Website.
Please review this page from time to time for updates. Where required by applicable
law, we will obtain your consent before placing non-essential cookies on your device

If you have questions or concerns about our use of cookies or this Cookie Notice,
please contact us at: support@tranzilai.com

1. Cookies

Cookies are small text files placed on your device (computer, phone, or tablet) when
you visit the Website. They are widely used to enable the Website functionality,
improve performance and user experience, and provide information to Website
operators.

Cookies can:

« Be first-party cookies, which are set directly by our Website, or third-party
cookies, which are set by third-party services that we use (such as analytics or
advertising providers);

« Be session cookies, which are temporary and are deleted when you close your
browser;

« Or persistent cookies, which remain on your device for a defined period or until
you delete them.

2, Types of Cookies We Use

We use both essential and optional cookies on this Website. An overview is provided
below:

a) Essential Cookies:

« These cookies are essential for the proper functioning of the Website and
enable core features such as security, user authentication and page navigation.

« As these cookies are strictly necessary for the operation of the Website, they
do not require your consent.

- Without these cookies, some parts of the Website may not function properly.

b) Optional Cookies: We use optional cookies only with your consent, unless
otherwise permitted by applicable law. These cookies are not strictly necessary
but help us improve your experience.
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« Performance & Functional Cookies: These cookies remember your preferences
(such as language or login settings) and enhance usability and functionality.

« Analytics Cookies: These cookies collect information about how users interact
with the Website, such as pages visited, time spent and links clicked. This
information is typically aggregated and anonymized and is used to improve the
performance and effectiveness of the Website.

« Advertising and Targeting Cookies: These cookies are used to deliver more
relevant advertisements and content based on your interests, as well as to
measure and improve the effectiveness of marketing campaigns.

3. Cookie Duration

We are committed to implementing responsible cookie storage practices to ensure
your privacy and improve your browsing experience. Below, we describe the various
categories of cookies we use and the duration for which each is stored:

(@) Session Cookies

Session cookies are temporary cookies that are automatically removed once you close
your browser. They are used to manage and preserve your active session during your
visit, enabling smooth and secure navigation across the Website. These cookies allow
us to remember your actions as you move between pages, so you can use the Website
efficiently without the need to repeatedly rel Jauthenticate.

(b)  Persistent Cookies

Persistent cookies remain on your device for a specified period, even after you close
your browser. These cookies remember your preferences and login details across
multiple visits, making your experience more convenient and personalized. We
typically limit the storage duration of these cookies up to a maximum of 24 months.
This means that after this period, the cookies will automatically expire and be deleted
from your device.

By using both session and persistent cookies, we aim to provide you with a smooth
and personalized browsing experience while also respecting your privacy and data
security.

4. Cookie Preferences & Consent Management

« We display a cookie banner when you first visit our Website. This gives you
clear choices to allow or refuse optional cookies, and links you to this full Cookie
Notice.

« You can change your cookie preferences at any time by using our cookie
consent tool or by adjusting your browser settings.

« If you refuse optional cookies, we will not use them; only essential cookies will
remain active. Essential cookies are always active as they are necessary for
the operation of the Website.

Managing Cookies Through Your Browser: Most browsers let you view, delete, or
block cookies (all or some). Instructions for popular browsers:



e Safari
e Safari Mobile

* Google Chrome

e Internet Explorer

e  Firefox
* OQOpera

If you prefer not to be tracked by Google Analytics across all websites, you can visit:
http://tools.google.com/dlpage/gaoptout.

5. Personal Data and Cookies

Cookies may collect personal data, such as your IP address and browsing habits. We
treat this data with strict confidentiality and comply with relevant data protection laws.
For more information on how we process and protect your personal data, please refer
to our Privacy Notice available on our Website.


https://support.apple.com/en-ie/guide/safari/sfri11471/mac
http://tools.google.com/dlpage/gaoptout
https://blogs.opera.com/news/2015/08/how-to-manage-cookies-in-opera/
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-ie/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.google.com/chrome/answer/95647
https://support.apple.com/en-us/HT201265

